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The Fleet VIP Pricing and Eligibility Guide describes extended mechanical protection and pre-paid
maintenance plans available for new vehicles sold under a Fleet VIP agreement. Coverages, pricing,
eligibility and other terms and conditions are subject to change.
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FLEET VIP ADVANTAGES

Vehicle Protection That’s Great for Drivers and Customers

- Service at any Chrysler, Dodge, Jeepe, Ram, FIAT® or Alfa Romeo dealership

- Access to the latest diagnostic tools, factory-trained technicians and authentic Mopars Parts
- Keeps recalls and RRTs up to date

- Cost of service contract may be capitalized with the cost of the vehicle

- Fleet vehicles may be serviced at independent repair facilities when an FCA US dealership is not
available (i.e., remote locations)

Plus, Maximum Care and Added Care Plus Plans Include:

- $100 “Sign-And-Go" Roadside Assistance (up to $100 per occurrence)
- Rental Allowance (up to $65 for 10 days)

- $100 Tow Allowance

- Trip Interruption Coverage - up to $1,200 maximum

- $100 Transfer Fee (in most states)

- $600 Key Fob Repair/Replacement Coverage

Reminder: Code vehicle orders with the correct Fleet Sales Code. If vehicles are taken out of stock to fulfill a
VIP order, Fleet Operations home office must be notified to enroll the service contract.

YOUR FLEET. YOUR WAY.

Multiple Fleet VIP Plans for All Fleet Driving and Maintenance Needs

Choose Your Deductible and Mileage Intervals. All Fleet VIP plans are available with your choice of a
deductible amount and are based on your expected mileage intervals. Depending on your plan, you'll pay your
deductible ($500, $200 or $0) of the total cost of covered component repairs performed during each visit ...
the plan pays the rest!




FROM DELIVERY TO TOWING

Get Coverage for Most Vehicles in Your Fleet

Eligible Vehicles: Vehicles used for any commercial purpose and Cab & Chassis Applications within 36
months of the in-service date and 36,000 miles.

Commercial vehicle use includes but is not limited to:
* Delivery
- Landscaping/grounds maintenance
* Snow removal
- Service/repair work

 Shuttle service

Eligible modifications to vehicles include but are not limited to:
+ Crane bodies
- Flat beds
 Box trucks
« Snowplow

+ Vehicles with a mechanical apparatus used for hoisting/pulling or tow wrecked, disabled
or stalled vehicles

Note: Usage must not exceed manufacturer’s ratings and/or limitations.

Non-Eligible Vehicles: The following are not eligible for any Plan: Vehicles registered outside of the United States, Guam and
Puerto Rico; motor homes; taxis; vehicles converted from two to four-wheel drive; vehicles altered or converted from the
original manufacturer’s specifications; severe off-road use; vehicles not used in accordance with manufacturer’s specifications
for payload and/or towing capacity; vehicles where the manufacturer warranty has been voided or restricted by the manufacturer;
vehicles that have been declared to be a total loss by any insurance company, are rebuilt after being declared a total loss, or are
issued a title indicating that the vehicle is designated as ‘salvage’, junk’, ‘rebuilt’ or words of similar impact.

The following are not eligible for this Vehicle Protection Plan: Limousines; emergency vehicles (fire, police pursuit; police patrol); ambulance
(except vehicles manufactured by FCA US LLC); vehicles used for security patrol; right-hand drive vehicles (except vehicles manufactured
by FCA US LLC); vehicles used for postal service (except vehicles manufactured by FCA US LLC); vehicles used for dump truck (except
vehicles manufactured by FCA US LLC); vehicles used for tow service (i.e., tow truck - except vehicles manufactured by FCA US LLC);
vehicles equipped with a diesel engine (except vehicles manufactured by FCA US LLC, vehicles that operate on other than gasoline or
diesel fuel systems (i.e., natural gas, electric); vehicles equipped with engines greater than 8 cylinders (except vehicles manufactured
by FCA US LLC); one-ton vehicles used for commercial use (except vehicles manufactured by FCA US LLC); vehicles with a gross
weight (G.V.W.) of over 14,000 pounds (except vehicles manufactured by FCA US LLC); ALL cab and chassis vehicles (except vehicles
manufactured by FCA US LLC); vehicles ordered with box delete option or where the box has been removed (except vehicles
manufactured by FCA US LLC); vehicles with dual rear wheels (except vehicles manufactured by FCA US LLC).




MAXIMUM CARE

The Most Comprehensive Extended Coverage Available

Covered Components:

- Engine - Electrical

- Transmission - Luxury Group

- Driveline - Instrumentation

- Steering - Anti-lock Brakes

- Air Conditioning - Expanded Electronical

- Brakes - Body Mechanisms

- Power Group - Manual Interior Mechanisms
- Engine Cooling & Fuel - Safety & Security

- Front Suspension - Full Mechanical

- Rear Suspension

The only parts and labor not covered are:

- Maintenance services and items used in such services
- Catalytic converter and particulate filter

- Glass, plastic lenses, light bulbs

- Body and paint items, including soft trim

- Wear items such as tires, manual clutch assembly, brake pads,
shoes, rotors, drums, belts, wipers and any other wear items

- Snowplows, winches and trailer hitches

If It's Not Excluded, It’'s Covered!
Maximum Care is an exclusionary extended warranty, often referred to as a “Bumper-to-Bumper warranty”.

Maximum Care - No Deductible Maximum Care - with $500 Deductible

Term (yr) Mileage (k) Fleet Sales Code Term (yr) Mileage (k) Fleet Sales Code
5 100 2SR 5 150* 2SU
5 150* 25V 5 200* 2VP
5 200* 28W 7 100 3NH
7 100 2ST 7 150* 4RM
7 150* 2M9 7 200* 7UL
7 200* 2NN 10 100 479
10 100 V1 10 150* 2PR
10 150* 3P2 10 200* 342
10 200* 3T6

Term (yr) Mileage (k) Fleet Sales Code
5 150* 3WE
5 200* 4BL
7 100 V4
7 150* 3W5
7 200* 44)
10 100 4TB
10 150* 475
10 200* 476

*Diesel surcharges apply




ADDED CARE PLUS

Great Protection and Coverage on 850+ Major Components

Added Care Plus plans are available in a variety of terms ... so choose the deductible, year and mileage option that best
fits your fleet.

Covered Components:

- Engine - Front Suspension

- Transmission - Rear Suspension

- Driveline - Electrical

- Steering - Luxury Group

- Air Conditioning - Instrumentation

- Brakes - Anti-lock Brakes

- Power Group - Expanded Electronical

- Engine Cooling & Fuel

Added Care Plus - No Deductible Added Care Plus - with $500 Deductible

Term (yr) Mileage (k) Fleet Sales Code Term (yr) Mileage (k) Fleet Sales Code
5 100 3RA 5 150* 3Y2
5 150* 2SY 5 200* 2SP
5 200* 257 7 100 4TE
7 100 2NA 7 150* 4B9
7 150* 4B6 7 200* 4BR
7 200* 4BN 10 100 4X8
10 100 35A 10 150* 4JU
10 150* 2RQ 10 200* 3we
10 200* 7UH

Term (yr) Mileage (k) Fleet Sales Code
5 150* 4RZ
5 200* 372
7 100 4B1
7 150* 358
7 200* 3PS
10 100 3PZ
10 150* 2RW
10 200* 3PA




POWERTRAIN CARE

Coverage to Fit Your Fleet

Covered Components:

- Engine

- Transmission

- Driveline

Term (yr) Mileage (k) Fleet Sales Code Term (yr) Mileage (k) Fleet Sales Code

5 100 25Q 5 150* 33S
5 150* 251 5 200* 5RM
5 200* 32J 7 100 4HJ
7 100 4B2 7 150* 4RB
7 150* 32L 7 200* 7H1
7 200* 5C2 10 100 32G
10 100 2SK 10 150* 5NS
10 150* 7UD 10 200* 5NH
10 200* 2SM

Care - with $200 Deductible

Term (yr) Mileage (k) Fleet Sales Code
5 150* 2S3
5 200* 3X6
7 100 4E)
7 150* 7UA
7 200* 7UB
10 100 35E
10 150* 32M
10 200* 32K

*Diesel surcharges apply




ADD-ON PLANS

Extra Coverage Keeps Your Fleet Moving

Stand Alone Key Fob Replacement

Term Fleet Sales Code
3 Year 7UJ
5 Year 3N7
7 Year 41C

Alternative Transportation

Years Days Miles Fleet Sales Code
8 5 unlimited 2WC
3 15 unlimited 2S5




VEHICLE
PROTECTION
Do you have questions about our Fleet programs, processes or incentives? MOPAR. | ~ fropueT of Feaus tre
Fleet offers plenty of ways to get in touch with the right people who can help. ik
Contact your Fleet Commerical Area Manager or click on the topics STEL I—/ \N TIS
below for further assistance. FLEET & BUSINESS SOLUTIONS

Phone Stellantis Fleet & Find a Mopars Service, Parts, Webform
Resources Business Solutions Representative Accessories & More Submission

et sPl
WARRANTY INFO

To become a Fleet member, you must currently Once you have received your FAN, you will be eligible FLEET POWERTRAIN CARE 5-YEAR / 100,000-MILE

be operating 15 or more vehicles or be looking to to enroll for a web ID. This ID gives you access to LIMITED WARRANTY EXTENSION' (30 DEDUCTIBLE)
purchase or lease a minimum of five vehicles. If our customer hub where you can stay up to date A Limited Warranty is provided to owners of 2016
eligible, you will be given access to our online form on your vehicle orders and member news. through 2025 model year Chrysler, Dodge, Jeep,

and subsequently receive your FAN, which unlocks and Ram vehicles (excluding vehicles equipped with
exclusive discounts, programs and perks. diesel engines) purchased specifically for Fleet Government

Bid/Leases and Fleet Commercial/Lease orders only.

*Visit Mopar.com for complete details and a copy of the Powertrain Limited Warranty. .
t Visit Mopar.com for complete details and a copy of the Basic Limited Warranty. www.stellantisfleet.com

MOPAR.

©2024 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer and Mopar are registered trademarks of
FCA US LLC. FIAT and ALFA ROMEQ are registered trademarks of FCA Group Marketing S.p.A., used with permission.
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https://www.stellantisfleet.com/web-id-email.html
https://www.stellantisfleet.com/enrollment-form.html
https://www.stellantisfleet.com/content/dam/fca-fleet/na/fleet/en_us/powertrain/FLEET%202016%20thru%202023%20-%205-100%20Limited%20Powertrain%20Warranty-Final%20Rev%207-2022.pdf
https://fcagroup.my.site.com/FleetBR/s/WebformSubmission
https://www.mopar.com/en-us.html
https://www.stellantisfleet.com/contact-us/find-a-representative.html
https://www.stellantisfleet.com/contact-us-form.html
https://www.stellantisfleet.com/contact-us.html

