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Have peace of mind knowing your vehicle is being serviced by factory-trained technicians using certified Mopar® Parts.

To purchase a plan or for more information, call 1-866-818-9929 or visit your local dealer.

ADVANTAGES 
Benefits for fleet customers and drivers:

 • Service at any FCA US dealership

 • Access to the latest diagnostic tools

 • Keeps recalls and RRTs up to date 

 • Cost of service contract may be capitalized with the  
       cost of the vehicle

 • Fleet vehicles may be serviced at independent  
        repair facilities when an FCA US dealership is not   
    available (i.e., remote locations)

Maximum Care and Added Care Plus Plans Include:

 • Choice of $0 or, $200, $500 Deductible Per Repair Visit

 • $100 “Sign-And-Go” Roadside Assistance

 • $100 Towing Allowance

 • $65 First Day Rental Includes $65 Taxi Reimbursement  
        In lieu of Rental Allowance

 • $1,200 Trip Interruption Coverage

 • $100 Plan Transfer Fee (in most states)

 • $600 Key Fob Repair/Replacement Coverage 

WHAT’S COVERED 
Plan Options Built to Fit Your Needs

Engine
Steering
Air conditioning
Brakes
Anti-lock brakes
Electrical
Power group 
Front suspension

Rear suspension
Luxury group
Expanded electrical
Transmission
Engine cooling & fuel 
Driveline
Instrumentation

Complete mechanical component coverage beyond the   
vehicle’s factory warranty 

  • Covers 5,000+ Components

Maximum Care: 

Coverage for most mechanical systems           

  • Covers 850+ Components, Including: 

Added Care Plus:

Coverage for major powertrain systems           

  • Covers 450+ Components

Powertrain Care:

Engine
Transmission
Driveline
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KEY FOB
Benefits

 • $0 Deductible Per Repair Visit

 • First Day Rental or Taxi Reimbursement provides a    
        First Day Car Rental Allowance or Taxi Reimbursement  
        for any dealership mechanical repair or maintenance  
        service, excluding bodywork

 • Car Rental Allowance or Taxi Reimbursement for any  
        overnight dealership mechanical repair, excluding  
        bodywork

 • Up to 15 days on 3-Year Plan Options $65 per   
        day reimbursement

ALTERNATE TRANSPORTATION

Restrictions

Cannot be ordered or sold on vehicles with other service 
contracts that already include Alternate Transportation.

Per customer

Eligibility

The stand-alone key fob option will replace or reprogram your 
key(s) if they are: 

 • Misplaced

 • Damaged and will not work

Available for Cab/Chassis and Incomplete Vehicles

3-year, 5-year and 7-year term options available

Best-in-Class Key Fob Replacement

 • Ram 3500, 4500, 5500, Chassis Cabs   
        Gasoline and Diesel

Specialty Component Coverage
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RESTRICTIONS
Vehicles NOT eligible for mechanical coverage:

 • Any vehicle where the factory warranty has been  
        voided or restricted by the manufacturer

 • Vehicles registered outside of the United States, Guam  
   and Puerto Rico

 • Vehicles placed in taxi or limousine service (except   
        vehicles placed in van pool service), used for postal  
        service, emergency service, ambulance or severe  
        off-road use

 • Vehicles altered or converted from the original  
        manufacturer’s specifications

 • Vehicles not used in accordance with manufacturer’s   
       specifications for payload and/or towing capacity

 • Any vehicle that has been declared to be a total loss   
       by any insurance company, is rebuilt after being  
       declared a total loss, or is issued a title indicating that  
   it is designated as ‘salvage’, ‘junk’, ‘rebuilt’ or words of  
       similar impact



CONTACT US
Do you have questions about our Fleet programs, processes or incentives?

Fleet offers plenty of ways to get in touch with the right people who can help.

Call the Fleet Information Center at 800-999-FLEET (3533) or click on the

topics below for further assistance.

©2024 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer and Mopar are registered trademarks of 
FCA US LLC. FIAT and ALFA ROMEO are registered trademarks of FCA Group Marketing S.p.A., used with permission.
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CHECK ELIGIBILITY AND APPLY FOR                          
A FLEET ACCOUNT NUMBER (FAN) ENROLL IN OUR WEB SERVICES

5YEAR / 100,000MILE

POWERTRAIN LIMITED WARRANTY*

WARRANTY INFO

To become a Fleet member, you must currently

be operating 15 or more vehicles or be looking to

purchase or lease a minimum of five vehicles. If

eligible, you will be given access to our online form

and subsequently receive your FAN, which unlocks

exclusive discounts, programs and perks.

Once you have received your FAN, you will be eligible

to enroll for a web ID. This ID gives you access to

our customer hub where you can stay up to date

on your vehicle orders and member news.

FLEET POWERTRAIN CARE 5-YEAR / 100,000-MILE

LIMITED WARRANTY EXTENSION† ($0 DEDUCTIBLE)

A Limited Warranty is provided to owners of 2016

through 2025 model year Chrysler, Dodge, Jeep®

and Ram vehicles (excluding vehicles equipped with

diesel engines) purchased specifically for Fleet Government

Bid/Leases and Fleet Commercial/Lease orders only.

www.stellantisfleet.com
*Visit Mopar.com for complete details and a copy of the Powertrain Limited Warranty.
† Visit Mopar.com for complete details and a copy of the Basic Limited Warranty.
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https://www.stellantisfleet.com/web-id-email.html
https://www.stellantisfleet.com/enrollment-form.html
https://www.stellantisfleet.com/content/dam/fca-fleet/na/fleet/en_us/powertrain/FLEET%202016%20thru%202023%20-%205-100%20Limited%20Powertrain%20Warranty-Final%20Rev%207-2022.pdf
https://fcagroup.my.site.com/FleetBR/s/WebformSubmission
https://www.mopar.com/en-us.html
https://www.stellantisfleet.com/contact-us/find-a-representative.html
https://www.stellantisfleet.com/contact-us-form.html
https://www.stellantisfleet.com/contact-us.html

