
 
 

How to Locate Bailment Vehicles Using VOIM  
(Vehicle Ordering and Inventory Management in DealerConnect)  



 
Step 1: Direct your web browser to www.dealerconnect.com. Navigate your cursor to 
the sales tab and click on it.  

http://www.dealerconnect.com/


 
Step 2: Click on the hyperlink labeled, “Vehicle Ordering & Inventory Management (VOIM) 
and click.  



 
Step 3: Your browser will now navigate you to the VOIM homepage. Click on “Locate 
Vehicles” in left menu 



 
Step 4: Click on Bailment Pool Box along with all required fields noted by red asterisks (*) 
Note: If no zip code is inputted, then the distance search will be used based on the sign on 
dealer’s information. In order to search otherwise, a zip code will be required. The zip code 
search functionality searches by closet zip code in numerical order rather than by closest 
distance. For example: If you input a zip code of 35461, the search result will yield a 
dealer’s inventory in zip code 35630 which is 72 miles away vs. 45375 which is 16 miles 
away.  



 
Step 5: If any units are located within your search range, a result list will be displayed. This 
list features the dealer contact info, distance away (a hyperlink is presented to view the 
dealer on a map) vehicle make/model/options and the VIN.  

2017 

2017 



 
 

How to Accept a Bailment Vehicle Using VOIM  
(Vehicle Ordering and Inventory Management in DealerConnect)  



 
Step 1: Direct your web browser to www.dealerconnect.com. Navigate your cursor to 
the sales tab and click on it.  

http://www.dealerconnect.com/


 
Step 2: Click on the hyperlink labeled, “Vehicle Ordering & Inventory Management (VOIM) 
and click.  



 
Step 4: Click on Bailment Reassignment Requests link.  
Note: The reassignment will remain pending until the dealer “Accepts or Rejects” the release. As a 
result, coordination and cooperation between the bailment pool and FMC/ Dealership is important is 
making this process successful. 



Step 4: To approve the reassignment a popup box will appear and you will need to click on 
the “Accept” box  in order for the reassignment to be submitted.  
Note: Once the reassignment has been accepted, the vehicle will KZ the following business day and 
then on the second day an invoice will be generated. 

Step 5: To confirm the reassignment has been processed, log into DealerConnect and click on 
“My Dealership” located at the top of the screen. When the next screen loads, click on the 
“Vehicle Invoice” link to retrieve the new invoice.  
Note: Shipping from the Bailment Pool dealer is the responsibility of the Fleet Customer. 


